














The following internal grievance procedures are available to individuals with 
disabilities for resolution of complaints regarding the disposition of an accommodation 
request or asserting any action that would be prohibited by the ADA: 

1. Employees 

a. Appeals 

The System employee wishing to initiate an appeal must do so within ten 
(10) days from the date of denial or modification of a reasonable 
accommodation by submitting a written complaint to ADA Coordinator. 

Upon receiving a written notice of appeal, the ADA Coordinator shall 
provide a copy of the employee's entire file to System Director for 
Compliance or his/her designee for adjudication of the appeal. 

Upon receipt of the appeal, the System Director for Compliance or 
his/her designee shall have fourteen (14) days to issue a written decision 
to the employee. This decision is the final authority on the matter. 

b. Discrimination 

Any complaints of discrimination by a System employee due to said 
employee's disability shall be made to Human Resources and handled by 
Human Resources pursuant to the System's Discrimination, Harassment, 
Sexual Harassment, and Sexual Violence Policy. However, any 
discrimination based on pregnancy, childbirth, or related medical 
condition shall be filed with the Title IX Coordinator pursuant to the 
System's Power-Based Violence/Sexual Misconduct (Policy Number 6-
001) and Title IX Formal Grievance Procedure (Policy Number 6-002) 
Policies. 

2. Applicants or General Public 

Complaints regarding the application/testing/interview process for employment 
or accessibility of a program, service, or activity of the System shall be 
addressed to the respective ADA Coordinator for the System's institution. The 
ADA Coordinator will acknowledge receipt of the complaint and provide 
written response within thirty (30) days. 

D. RETALIATION PROHIBITION 

No individual shall be discriminated or retaliated against, coerced, intimidated, 
threatened, harassed, or interfered with for: 

• Making an accommodation request; 
• Opposing any act or practice made unlawful by the ADA; 
• Filing a charge, testifying, assisting, or otherwise participating m an 
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investigation, proceeding, or hearing to enforce any provision of the ADA; 
• Aiding or encouraging another individual in the exercise of any right granted or 

protected by the ADA; or 
• Having a family, business, social, or other relationship or association with an 

individual with a known disability. 

E. TRAININGS 

1. ADA Coordinators 

Pursuant to La. R.S. 46:2595(A)(2), all ADA Coordinators in the System shall 
receive a minimum of one hour of education and training on the Americans with 
Disability Act within ninety (90) days of hire or appointment to a supervisory 
position and every three years thereafter. This education and training may be 
received in person or via the internet through training and education materials 
approved by the System Director for Compliance. 

The System Director for Compliance shall ensure compliance with this Section. 

2. Supervisors 

Pursuant to La. R.S. 46:2595(A)(l), all supervisors in the System shall receive a 
minimum of one hour of education and training on the Americans with 
Disability Act within ninety (90) days of hire or appointment to a supervisory 
position and every three years thereafter. This education and training may be 
received in person or via the internet through training and education materials 
approved by the ADA Coordinator in consultation with the System Director for 
Compliance. 

The ADA Coordinator shall ensure compliance with this Section. 

F. DATA PUBLICATIONS 
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The ADA Coordinator shall compile an annual report by January Tenth (10) of each 
year for the previous calendar year for the ADA Coordinator's respective institution, 
which shall include the following required information from La. R.S. 46:2596: 

• The number and percentage of supervisors and ADA Coordinators, respectively, 
who have completed the training requirements; 

• The number, nature, and cost of accommodation requests granted; 
• The number of accommodation requests denied; 
• The amount of time required to resolve each request form date of receipt to the 

date the individual was notified in writing of the final determination of the 
request; and 

• Number of ADA-related charges of discrimination filed with the United States 
Equal Employment Opportunity Commission, Louisiana Commission on 
Human Rights, and the United State Department of Justice and civil actions 



filed in state and federal court. 

The ADA Coordinator's annual report shall be submitted to the System Director for 
Compliance by January Fifteenth (15) of each year. 

The System Director for Compliance shall compile ADA Coordinator's annual reports 
into a System annual report and submit to the Office of the State Americans with 
Disabilities Act Coordinator within the Office of the Governor, Division of 
Administration by February First (1) of year. 

G. STATEASAMODELEMPLOYER 

Pursuant to La. R.S. 46:2597, all employees, at the time of employment and every five 
years thereafter, complete a voluntary self-identification of disability form for effective 
data collection and analysis for the percentage of individuals with disabilities employed 
by the System. The form shall only request disclosure regarding whether an employee 
has a disability, without reference to or identification of the actual impairment, 
disability, or medical condition. The completed form shall be confidential and filed in a 
folder separate from the employee's personnel file. The ADA Coordinator in 
conjunction with the Human Resources Director shall ensure compliance with this 
Paragraph. 

The System Director for Compliance in consultation with the Human Resources 
Directors of each institution of the System shall prepare and submit a System plan, by 
December First (I) of each year, to the Office of the State Americans with Disabilities 
Act Coordinator within the Office of the Governor, Division of Administration, that 
includes the strategies and goals for the upcoming year and the progress and outcomes 
for the current year, related to employment of individuals with disabilities. 

H. CONFUCTS OF TNTEREST 

Any conflicts of interest regarding the ADA Coordinator shall be resolved by the 
System Director for Compliance or his/her designee. Any conflicts of interest regarding 
the System Director for Compliance shall be resolved by the General Counsel or his/her 
designee. 

I. CONFIDENTIALITY 

All documentation obtained as part of an accommodation request, including medical 
and other relevant information, shall be maintained as confidential records, separate 
from the employee's personnel file, and subject to disclosure only as allowed by law or 
with the individual's permission. 

VI. POLICY RELATED INFORMATION 

• Americans with Disability Act and its Amending Act of 2008 
• Section 504 of the Rehabilitation Act of 1973 
• Louisiana Employment Discrimination Law (La. R.S. 23:301, et seq.) 

IOIP a ge 



• La. R.S. 46:2591, et seq. 
• La. R.S. 42:14(E) 
• La. R.S. 42: 17 .2.1 

VII. POLICY HISTORY AND REVIEW CYCLE 

The System Office for Compliance in conjunction with the ADA Coordinators for each 
institution of the Southern University System will be charged with implementing this, Policy. 

This Policy replaces any current System· policy on Title I and Title II of the ADA and is subject 
to a five-year policy review cycle. 

VIII. POLICY URL 

The information regarding the Americans with Disabilities Act Policy will be posted to the 
System Board's website under Board Policies at www.sus.edu and on each of the Institution's 
websites. 

IX. POLICY APPROVAL 

The effective date of this Policy is determined by the approval date of the President-Chancellor 
of the Southern University and A&M College System and the Board of Supervisors of the 
Southern University and A&M College System. 

D --e~-n-is_J._. S-h-ie-ld_,_,; ,__- _;µ __ • _· -------..,-~, 
Effective 

President-Chancellor, Southern University and A&M College System 

The Honorable Myron K. Lawson Effective Date of Policy 
Chair - Southern University System Board of Supervisors 
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